2018-19 Academic Learning Compact Report
ALC - Journalism & Digital Communication (BA) (COP CODE 09.0102)
Program Outcomes

Means of Assessment

Findings

Use of Findings

Content/Discipline Skills (Ethics) Ethics: Students will demonstrate an
understanding of professional ethical
principles and work ethically in
pursuit of truth, accuracy, fairness
and diversity
Outcome Status: Active
Planned Assessment Cycle: 2017 2018, 2018 - 2019, 2019 - 2020

A concepts exam in Communication
Ethics that tests students’ ability to
apply major principles and make
ethical decisions in the context of
actual scenarios
Criterion for Success: The concept
exam administered in the
Communication Ethics course
ensures that students can apply
major principles to vignettes, which
also shows their ability to complete
their independent ethical analysis
required for the class.

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Communication Ethics, the mean
score on the Midterm Exam was “B+.” The median was “A-.”
(10/04/2019)

Use of Findings: Students are
meeting the target that the
program has set. We will continue
to assess and make changes as
necessary. (11/12/2019)

Content/Discipline Skills (Law) - Law:
Understand and apply the principles
and laws of freedom of speech and
press, as well as receive instruction in
and understand the range of systems
of freedom of expression around the
world, including the right to dissent,
to monitor and criticize power, and to
assemble and petition for redress of
grievance.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018, 2018 - 2019, 2019 - 2020

Mid-term and final exams with
matching, true-false, multiple choice
and essay questions. The exams
measure comprehension of legal
principles, application of those
principles to varying situations and,
separately, analysis of fact scenarios
for legal issues and solutions
thereto.
Criterion for Success: Students
should use reason to apply principles
to new facts. Students will identify
key principles. They will gather
appropriate supporting material and
present it in a clear and concise
fashion, not merely reading from

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Communication Ethics, the mean
score on the Midterm Exam was “B+.” The median was “A-.”
(10/04/2019)

Use of Findings: Students
performed well. They all reported
on the great balance of
challenging materials, complex
topics and great learning
environment. Students continue
to show an understanding of the
complex and demanding nature of
the law. Will continue to refresh
cases and examples. (10/04/2019)

11/18/2019
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slides but engaging with their
audience. Students will apply
deductive reasoning to respond to
novel information, rather than
merely parroting back memorized
facts and principles.
Content/Discipline Skills (Numbers) Numbers: Apply basic numerical and
statistical concepts.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

Research Methods for Mass
Communications focuses on the
application of foundational
arithmetic and statistics, in the
context of both communications
research and the presentation of
numerical information in the news.
Activities require students to
calculate basic stats such as the
mean and median, discuss
differences between the two, and
identify when it’s appropriate to use
one or the other in news stories. A
numbers test asks students to
calculate mean, median, rates,
percent and percent change, and
explain what the following measures
mean and define and interpret
standard deviations, p values,
normal distributions, percentiles and
rates.
Criterion for Success: Students will
perform accurate calculations and
show how to include numbers
accurately and effectively in
traditional news stories and
alternative story forms. Students will
perform accurate calculations and
demonstrate an understanding of
common statistical methods and
terms and how they’re applicable to
mass communications research.

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Research Methods in Mass
Communications, the mean score on the Discussions was
“C-.” The median was “C+.” (10/04/2019)

Use of Findings: Will continue to
refine instructional materials, such
as readings and recorded
presentations. (10/04/2019)

Content/Discipline Skills

We provide opportunities to learn

Reporting Period: 2018 - 2019

Use of Findings: Would like to be

11/18/2019
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(Technology) - Technology: Apply
current tools and technologies
appropriate for the communications
professions in which they work, and
to understand the digital world.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

emerging digital tools via a range of
media production courses, including
Web publishing, video storytelling,
photojournalism and graphic design.
This part of the curriculum focuses
on project-based assessments, for
example, the creation of a short
video documentary, an infographic,
or a functional website. Though
students’ resulting work is a key
aspect of evaluation for this
objective, students are also assessed
on the processes they follow in
completing their projects.
Criterion for Success: Students will
balance technical skills with
research, news writing and editing.
They’ll work efficiently with
hardware and software, following
best practices and adhering to both
technical and journalistic standards.

Conclusion: Meets Expectations
In the Spring 2019 section of Data Visualization, the mean
score on the Final Project was “D+.” The median was “A.” In
the Spring 2019 section of Sizzling Images, the mean score
on the Final photo project was “B.” The median was “B.”
(10/04/2019)

develop more specific rubrics for
the different elements of
photography, videography, and
audio within both weekly
exercises and the final project.
Have begun experimenting with
an extracurricular live-streaming
show covering visual storytelling
concepts. Will continue to look for
ways to incorporate this show into
the in-class experience.
(10/04/2019)

Content/Discipline Skills (Theory) Understand concepts and apply
theories in the use and presentation
of images and information.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

We assess theoretical understanding
in the context of the techniques that
lead to effective communication,
whether verbal or visual. With
regard to the presentation of
images, one key course is Intro to
Visual Communications, in which we
assess students by way of a theory
quiz of 10 multiple-choice questions
on visual communication theory,
taken at the end of the theory
module.
Criterion for Success: Students will
show an understanding of visual
communication theory but also
apply color, design and visual
communication theories. Students
will bring first-hand experience to
their essays whenever possible. They

11/18/2019
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will find and demonstrate
connections between real-world
examples and communications
theories.
Direct Measure - We assess
theoretical understanding in the
context of the techniques that lead
to effective communication,
whether verbal or visual. With
regard to the presentation of
images, one key course is Intro to
Visual Communications, in which we
assess students by way of a final
essay in which students will answer
essay questions regarding visual
stereotypes, culture, visual
communication theory and
technology.
Criterion for Success: Students will
show an understanding of visual
communication theory but also
apply color, design, typography, and
visual communication theories.
Students will bring first-hand
experience to their essays whenever
possible. They will find and
demonstrate connections between
real-world examples and
communications theories.

Communication Skills (Editing) Editing: Critically evaluate their own
work and that of others for accuracy
and fairness, clarity, appropriate style
and grammatical correctness.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

11/18/2019

Several courses provide assessments
of students’ editing skills and their
abilities to evaluate their own and
others’ work in support of the
enhanced communication. In News
Editing I, quizzes and a final exam
offer multiple choice and short
answer questions, opportunities to
edit flawed sentences and make
judgment calls in specific situations,
and various other editing problems.

Findings

Use of Findings

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Introduction to Visual
Communication, the mean score on the Series of Three
Essays was “A-.” The median was “A.” (10/04/2019)

Use of Findings: More applied
exercises. More time on design
projects. More in-class discussions
and review of student work rather
than one-on-one. (10/04/2019)

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Magazine Article & Feature
Writing, the mean score on the Feature article #1 was “B+.”
The median was “B+.” In the Fall 2018 section of News
Editing 1, the mean score on the AP Style Quizzes (10) was
“B-.” The median was “B.” (10/04/2019)

Use of Findings: Continue to
experiment with teaching/testing
editing as a discrete part of the
writing process. (10/04/2019)

Generated by Nuventive Improve

Page 4 of 13

Program Outcomes

Means of Assessment

Findings

Use of Findings

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Introduction to Visual
Communication, the mean score on the Layout Design
Assignments was “B-.” The median was “B+.” In the Spring
2019 section of Data Visualization, the mean score on the
Case Study was “B.” The median was “A.” In the Spring 2019
section of Sizzling Images, the mean score on the Photo
Safari was “A-.” The median was “A-.” In the Fall 2018
section of Video Storytelling I, the mean score on the Final
Video Project was “A-.” The median was “A-.” (10/04/2019)

Use of Findings: More specific
rubrics for production
assignments. More rote practice
of foundational technical skills.
More visual examples to
supplement lectures. Shorter
lectures and more
experimentation with “flippedclassroom” style video-based
lectures posted online and
viewable outside class time.
(10/04/2019)

Criterion for Success: Students will
correctly identify problems with
grammar, punctuation and style, and
they will provide appropriate
solutions.
Direct Measure - In Writing for the
Mass Media, students edit stories
riddled with AP style and grammar
errors as part of a final exam and
read and edit mock news stories or
actual passages from the news in a
series of style quizzes.
Criterion for Success: Students will
correctly identify problems with
grammar, punctuation and style, and
they will provide appropriate
solutions.
Communication Skills (Visual
Literacy) - Visual Literacy: Understand
and apply visual theories and related
design techniques.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

We measure students’
understanding of visual theory and
their ability to apply related design
techniques increasingly across the
curriculum, and this competency
figures especially prominently in
Introduction to Visual
Communication. In this course,
students compare visuals and words
used in journalism in a final essay
Criterion for Success: Students will
apply theories to real-world cases.
They will go beyond examples from
the course materials in formulating
their arguments. Students will take a
photograph of a life moment from a
personal perspective. They will
identify visual similarities and
differences across all the photos
produced.
We measure students’
understanding of visual theory and
their ability to apply related design

11/18/2019
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Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Neighborhood News Bureau, the
mean score on the Five publishable news stories was “B-.”
The median was “A-.” In the Fall 2018 section of Magazine
Article & Feature Writing, the mean score on the In this
assignment, students write original 1,200-1,500 word
feature story based upon original reporting. In the Spring
2019 section of History and Principles of Communication
Law, the mean score on the Topical Essay was “A-.” The
median was “A.” In the Spring 2019 section of
Neighborhood News Bureau, the mean score on the Five
Publishable News Stories was “A.” The median was “A.” In
the Spring 2019 section of Beginning Reporting, the mean
score on the Final Article was “B+.” The median was “A-.” In
the Spring 2019 section of ST: Special Topics in Food
Communications, the mean score on the Reflection Paper
was “A-.” The median was “A.” (10/04/2019)

Use of Findings: Continue /
expand on one-on-one coaching
with students to go over written
stories. Provide option for partial
points back if recommended
edits/revisions are considered.
Provide more examples of
effective writing at a granular
level — for example, not just good
leads, but good narrative-style
leads written on deadline.
(10/04/2019)

techniques increasingly across the
curriculum, and this competency
figures especially prominently in
Introduction to Visual
Communication. In this course,
students complete a “capture the
moment” project in which they take
a photograph of the same chosen
moment and share a story with that
photo.
Criterion for Success: Students will
apply theories to real-world cases.
They will go beyond examples from
the course materials in formulating
their arguments. Students will take a
photograph of a life moment from a
personal perspective. They will
identify visual similarities and
differences across all the photos
produced.
Communication Skills (Writing) Writing: Write correctly and clearly in
forms and styles appropriate for the
communications professions,
audiences and purposes they serve.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

11/18/2019

Writing is a critical area of focus in
the undergraduate program, and we
assess this competency in a variety
of courses. In Writing for the Mass
Media, students produce a set of
stories, with a focus on writing “hard
news” stories and leads. Some
stories require original reporting,
including interviews. In
Neighborhood News Bureau,
students report and write several
stories throughout the semester. In
Magazine Article/Feature Writing,
students produce an approximately
2500 word piece as their primary
assignment. In our law course,
students produce a topical essay
concerning a selected media law
topic. Additionally, various special
topic courses focus on writing.
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Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Spring 2019 section of Beginning Reporting, the mean
score on the 10 Beat Notebooks was “B+.” The median was
“A-.” (10/04/2019)

Use of Findings: Continue to offer,
and look toward expanding, lab
time for more hands-on help.
Explore more cross-course
collaborations to simulate the
“integrated newsroom” that
students will experience on the
job. More emphasis on selfreflection around skill sets,
desired occupations, and
expanding learning, intentionally,
beyond the classroom via
personalized learning plans.
(10/04/2019)

Criterion for Success: Students will
demonstrate writing and
organization skills and basic research
skills. Student work should reflect a
wide range of reporting and writing
competencies. Students will identify
sources with the community for
newsworthy stories and successfully
navigate the reporting and writing
processes. Students will write
concisely and precisely. They will
organize their stories appropriately,
showing particular mastery of the
inverted pyramid form. They will
show good news judgment by
selecting and structuring
information.
Critical Thinking Skills (Critical
Thinking) - Critical Thinking: Think
critically, creatively and
independently.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

11/18/2019

We position news judgment and
other forms of critical thinking
prominently in the undergraduate
curriculum.
In Beginning Reporting, assorted
assignments require students to
conceptualize news and feature
stories and how to find sources for
those stories.
Criterion for Success: Students will
show critical, creative and
independent thinking. Students will
synthesize a lot of material and
present it concisely in a form that
requires a fair amount of
thoughtfulness. Students will discuss
how something in a particular
session relates to their job search or
interest in the profession. They will
explain how the subject had an
impact on their current or future
decision-making about working in
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the journalism industry. Students
will correctly identify what makes a
story newsworthy, and they will
compare the relative
newsworthiness of different parts of
the same story.
In Mass Communications and
Society, students collect detailed
data about their media consumption
during one week of the course. They
then create charts, do an analysis
and present their findings in a final
report called “My Media Audit.”
Criterion for Success: Students will
show critical, creative and
independent thinking. Students will
synthesize a lot of material and
present it concisely in a form that
requires a fair amount of
thoughtfulness. Students will discuss
how something in a particular
session relates to their job search or
interest in the profession. They will
explain how the subject had an
impact on their current or future
decision-making about working in
the journalism industry. Students
will correctly identify what makes a
story newsworthy, and they will
compare the relative
newsworthiness of different parts of
the same story.
In Senior Seminar, students blog
about topics covered in class by
professional journalists, human
resources hiring managers and
media entrepreneurs.
Criterion for Success: Students will
show critical, creative and
independent thinking. Students will
synthesize a lot of material and

11/18/2019

Findings

Use of Findings

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Mass Communications and
Society, the mean score on the Final Project was “D.” The
median was “B-.” (10/04/2019)

Use of Findings: A focus on
systematic fact-checking, with
exercises designed to provide
practice discerning the truth — or
degree of truth — of a statement
or assertation could provide
students with valuable
opportunities to become
skeptical, discerning gatekeepers
of information. Exercises that
present students with
opportunities to develop contrary
hypotheses could be particularly
helpful. Such experiences could
challenge students’
preconceptions and encourage
forming a habit of discerning
media usage, both as content
creators and consumers.
(11/18/2019)

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Senior Seminar, the mean score
on the Personal Essay was “B+.” The median was “B+.”
(10/04/2019)

Use of Findings: A focus on
systematic fact-checking, with
exercises designed to provide
practice discerning the truth — or
degree of truth — of a statement
or assertation could provide
students with valuable
opportunities to become
skeptical, discerning gatekeepers
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of information. Exercises that
present students with
opportunities to develop contrary
hypotheses could be particularly
helpful. Such experiences could
challenge students’
preconceptions and encourage
forming a habit of discerning
media usage, both as content
creators and consumers. Such a
process could be useful in both
reflective personal essays and
more traditional news coverage.
(11/18/2019)

present it concisely in a form that
requires a fair amount of
thoughtfulness. Students will discuss
how something in a particular
session relates to their job search or
interest in the profession. They will
explain how the subject had an
impact on their current or future
decision-making about working in
the journalism industry. Students
will correctly identify what makes a
story newsworthy, and they will
compare the relative
newsworthiness of different parts of
the same story.
Communication Ethics Analysis
Paper
Criterion for Success: Students will
show critical, creative and
independent thinking. Students will
synthesize a lot of material and
present it concisely in a form that
requires a fair amount of
thoughtfulness. Students will discuss
how something in a particular
session relates to their job search or
interest in the profession. They will
explain how the subject had an
impact on their current or future
decision-making about working in
the journalism industry. Students
will correctly identify what makes a
story newsworthy, and they will
compare the relative
newsworthiness of different parts of
the same story.
Critical Thinking Skills (Research) Conduct research and evaluate
information by methods appropriate
to the communications professions in
11/18/2019

We also assess critical thinking by
way of communications research
skills. In Research Methods in Mass
Communications, a final exam tests

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Research Methods in Mass
Communications, the mean score on the Final Exam was
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which they work.
Outcome Status: Archived
Planned Assessment Cycle: 2017 2018

students on every major topic
“C.” The median was “B-.” (10/04/2019)
studied throughout the semester.
Questions are open-ended and short
essay. Various special topics courses
also measure research abilities via
term papers and other exercises.
These assignments require students
to choose a specific topic to
research. They then present their
work in the form of a report or
infographic, often with an
accompanying presentation.
Criterion for Success: Students will
show an understanding and
application of research theory,
methods, and basic stats. Students
will demonstrate a basic
understanding of statistics and
choose an appropriate chart to
present statistical information. They
will complete research, analysis and
representation steps. Students will
focus on a topic and go in depth.
They will demonstrate good writing
skills and formulate a concise but
informative presentation for their
classmates. Research should be
purposeful and thorough, going
beyond a basic Internet search.

Civic Engagement (Business &
Entrepreneurship) - Business and
Entrepreneurship: Understand
emerging business models and
entrepreneurial skills related to
changes in the business of journalism.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

In Entrepreneurial Journalism,
students incorporate new media
strategies into their business plans,
with an emphasis on exploring
various partnership opportunities.
Criterion for Success: Plans should
reflect moving beyond current
market trends and demonstrate
students' awareness, understanding
and application of communications
history.

11/18/2019

Findings

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Senior Seminar, the mean score
on the Senior Seminar Portfolio was “B+.” The median was
“A-.” In the Spring 2019 section of ST: Special Topics in Food
Communications, the mean score on the Creation of
Food/Drink Podcast was “B+.” The median was “A-.”
(10/04/2019)
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Use of Findings

Use of Findings: Fewer weekly
discussions and assignments.
Expand and refine the rubric for
student-recorded podcasts.
Continue to push for different
techniques for content (e.g.,
expanding on one solo episode,
one with an interview or guest cohost, and one on location).
(10/04/2019)
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Civic Engagement (History) - History:
Demonstrate an understanding of the
history and role of professionals and
institutions in shaping
communications.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

The final exam in Mass
Communications & Society measures
student knowledge of mass media
history.
Criterion for Success: Students will
demonstrate an awareness and
understanding of various aspects of
mass media, including radio, music,
media effects, cinema, propaganda
and other areas.

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Fall 2018 section of Mass Communications and
Society, the mean score on the Final Exam was “D+.” The
median was “C.” (10/04/2019)

Use of Findings: Civic engagement
could be bolstered by a more
direct focus on the relationship
between civic engagement and
media usage, in the form of
discussions and related readings.
New research shows Americans’
overall trust in media edged down
in 2019, after several years of
gains following 2016’s record low.
Ovearll, 41% of Americans place
confidence in news media at least
a fair amount. But the numbers
vary wildly across party lines, with
15% of Republicans saying they
have at least a fair amount of trust
in the media. Meanwhile, in a
recent St. Pete municipal election,
about 5% of eligble voters 30 and
under participated. These
numbers, and similar statistics,
suggest an important connection
between politics, media and civic
life. (11/18/2019)

Civic Engagement (Global/Cultural
Diversity) - Global/Cultural Diversity:
Demonstrate an understanding of the
diversity of peoples and cultures and
of the significance and impact of mass
communications in a global society.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

Certain special topics courses focus
on assessing students’
understanding of global diversity,
especially via papers and
presentations.
Criterion for Success: Students will
demonstrate thoughtful reflection
on how diversity issues are
presented. They will consider
alternative viewpoints and provide
synthesis when feasible.

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Spring 2019 section of Race, Gender & Class in Media,
the mean score on the Final Research Paper was “B+.” The
median was “B+.” (10/04/2019)

Use of Findings: Continue to
refresh case studies and readings
to reflect contemporary issues
affecting diversity and
representation in the media.
(11/18/2019)

Civic Engagement
(Individual/Domestic Diversity) Individual/Domestic Diversity:

In Neighborhood News Bureau,
Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
students write about a minority
person in the St. Petersburg area, for In the Fall 2018 section of Neighborhood News Bureau, the

11/18/2019
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Demonstrate an understanding of
gender, race/ethnicity, sexual
orientation and, as appropriate, other
forms of diversity in domestic society
in relation to mass communications.
Outcome Status: Active
Planned Assessment Cycle: 2017 2018

example, an African American within
the Midtown who was involved with
giving back and/or making the
neighborhood a better place to live.
Stories include multiple sources and
resources.
Criterion for Success: Students will
expand their comforts zones. They
will purposefully plan, report and
write a story that might be
published. They will balance
creativity with the need to present
factual information. Students will
demonstrate an understanding of
the importance of seeking out many
viewpoints and voices, especially
those that tend to be
underrepresented. Students will be
able to discuss thoughtfully what
they learned, what surprised them
and what they need to learn more
about in terms of the group they
focus on.

mean score on the Multimedia Project (Podcast) was “C+.”
The median was “B-.” (10/04/2019)

cross-class collaborations, so time
isn’t occupied only on technology
and we can continue to focus on
source development.
(10/04/2019)

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
In the Spring 2019 section of Neighborhood News Bureau,
the mean score on the Multimedia Project was “A.” The
median was “A.” (10/04/2019)

Use of Findings: Continue to find
ways to assist students with less
technical skills, for example, via
cross-class collaborations, so time
isn’t occupied only on technology
and we can continue to focus on
source development.
(10/04/2019)

In Writing for the Mass Media,
students complete multicultural
projects – short stories and
presentations about selected
minority groups.
Criterion for Success: Students will
expand their comforts zones. They
will purposefully plan, report and
write a story that might be
published. They will balance
creativity with the need to present
factual information. Students will
demonstrate an understanding of
the importance of seeking out many
viewpoints and voices, especially
those that tend to be
underrepresented. Students will be
able to discuss thoughtfully what
11/18/2019
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they learned, what surprised them
and what they need to learn more
about in terms of the group they
focus on.

11/18/2019
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